
Q3 Member Services Webinar
Workplace Union Board Material Overview 



The purpose of this presentation is to provide membership with a good understanding
of where they can go to find basic and not so basic information that pertains to and affects 
their employment and daily lives. We will be going over the Union Boards which are found
at every CFD work site, as well as the Calgary Firefighters Association App which is available
on the App Store on iOS devices and on Google Play for Android devices.



Worksite Union Boards
What You Will Find On Every Board

• Collective Agreement (hard copy and QR link)

• Local 255’s Constitution and Bylaws (hard copy and QR link)

• Pension and Retirement Information (QR links)

• Blue Cross Plan (hard copy and QR link)

• Local 255 and Associated Charity Information (QR links)

• Local 255 Committee Information (QR links)

• Local 255 Executive Board and Executive Steward Contact Information

• Local 255 APP Information (QR link)

• Current 255 Notices In Print (Retirement Posters, Day League Info. etc.)

To access a QR Code link, simply turn on your cell phones camera and hover over the square image.
The phone will automatically bring up the link to the associated information you wish to read. See example
above. Also, if any of the above is missing let an Executive or Steward know and it will be replaced.







Executive Board / Executive Steward
Contact Information and APP Details



Executive / Steward Contact Information

Name

Position

Contact Information

Elected Officials

Appointed Officials



Calgary Firefighters Association APP Access

If you haven’t done so already, download the Calgary Firefighters Association APP via the APP Store
on iOS devices or on Google Play for Android devices. Simply scan the QR code found on the union board
and the link will direct you.

Screenshot 
from APP
Store

QR Code



Calgary Firefighters Association APP Details
Main Screen Membership Options Membership Updates Shift Trader





Collective Agreement



Table of Contents and Reading Articles



Reading Articles Continued

Article Number
Article Subject

Article Section



Collective Agreement / LOU’s
(Letters Of Understanding)

A Letter of Understanding (LOU) is a formal text that sums up the 
terms of an undertakings of a contract which may have been 
negotiated up to this point only in spoken form or otherwise 
informally. It reviews the terms of an agreement for a service, 
a project or a deal and is often written as a step before a more 
detailed contract is issued.[1]

Definition

https://en.wikipedia.org/wiki/Contract
https://en.wikipedia.org/wiki/Service_(economics)
https://en.wikipedia.org/wiki/Project
https://en.wikipedia.org/wiki/Letter_of_understanding#cite_note-1


Reading an 
LOU

Letter Number

Subject

Original Date of
Agreement

Last Date of Renewal

Details of LOU



Collective Agreement / Schedules

A Schedule is “a written list or inventory; esp., a statement that is attached to a document and that gives 
a detailed showing of the matters referred to in the document”.



End of Collective Agreement Overview

Questions?





Constitution and Bylaws



Table of Contents and Reading Articles

Article Number

Article Name

Article Subject
Information





Benefits and Pension Information



Reading Your Blue Cross Plan

Read the Blue Cross Benefit Booklet hard copy found on the bottom right of any Union Board or
scan the QR code found underneath to access their website/APP. Your Health and Dental
coverage information can be found within.



Benefit / Pension Website and Information QR 
Codes

Blue Cross Website / Download the APP

www.LAPP.ca

www.FSPP.ca

www.Calgary.ca

City of Calgary Retirement Guide





Information 
and Notices 

Charities / Events /  
Volunteers Peer Team Poster



Print Notices
• Retirement Posters
• Day League
• Meeting Notices
• Election Material
• etc.



End of Presentation

Questions?
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